Windows  Ups 
Appeal  of  Macs 

XP  support  makes  Apple’s  hardware  a 
more  viable  choice,  say  IT  managers 


New  Database  Rejects 
Eligible  Calif.  Voters 


Troubled  system 
built  to  comply 
with  federal  law 


For  example,  14,629  out  of 
gistration  forn 
Voters,  page  60 
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The  job  has  changed  a  lot 
in  the  past  few  years;  greate 
immersion  in  the  business,^ 
tighter  deadlines,  i 
time  zones  and 


Census  Counts  Itself 
As  Big  Handheld  User 


Despite  the  project’s  steep 


Feds  will  roll  out 
500,000  devices  at 
a  cost  of  S600M 


THE  WORLD  ACCORDING  TO 

ANTHONY 


w- 

0 


I've  decided  to  change  the  rules,  from  now  on,  threats  will  be  afraid  of  me. 

Dynamic  Networking  from  AT&T  analyzes  real-time  traffic  over  the  AT&T  network  to 
predict  security  threats  before  they  become  security  breaches.  With  firewalls  and 
intrusion  protection,  the  AT&T  network  provides  Anthony  with  a  front  line  of  defense 
and  the  confidence  to  take  his  network  wherever  he  needs.  With  real-time  reporting 
of  security  issues,  potential  threats  are  on  Anthony's  radar,  but  not  on  his  network. 


The  new  at&t 


Bringing 


be  what  sets  you  apart. 
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Community  Colleges  Get  Real 

In  the  Management  section:  Some  community  collides  arc 

River  Community  College  revamp  its  curriculum.  Page  52 

NEWS  TECHNOLOGY  OPINIONS  OHUNE 
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SAP  Siowty  Enters 
Hosted  App  Business 

SAP  AG  will  gradually  expand 


Multisourcing  Adds  to 
IT  Management  Load 


Disciplined  approach  is  needed  to 
control  multiple  outsourcing  vendors 


H 


IT  Execs  Criticize  Storage  Pricing  Models 


They  contend  that  software,  services 
and  equipment  costs  are  inflated 


discussion  at  Storage  TtVlIHf  fond  of  capacity-based 

Networking  World  OVmu  licensing  of  storage 

^  Todd^Thornas.  CIO  of  Aus-  i  “It  should  come  bundled  with 


"never  had  a  budget  for  storage 
management  software.  So  I'm 
thrilled  they  are  talking  about 
lit],  because  they’re  thinking 


both  sides  agree  to  fom 


Storage  hardware  pricing,  I  hardware  in  half 
said  Inches,  is  comparable  to  back  and  saying. 


d  b  a  n  d  C 


X 

INTRODUCING  BUILT  IN  Broa 


the  only  built  in  wireless  connection 
that  works  in  more  places  than  you  do. 


Get  a  Dell”  Latitude  notebook  equipped  with  Cingular's 
supercharged  wireless  network. 


CINGULAR  MAKES  BUSINESS  RUN  BETTER 

Click  www.cingular.com/dell 

X  cingular 

^  raising  the  barT..ill 


in  all  areas.  Cingular  corns  273  million  people.  Wireless  service  not  included  with  notebook.  Other  conditior 
The  Dell  logo  is  a  trademark  of  Dell  Computer  Corporation.  02006  Cingular  Wireless.  All  rights  reserved 


A  Global  Hotel  Company  Analyzing  1.4  Million  Records  a  Day. 

Running  On  Microsoft  SQL  Server  2005. 


Eliminate 

multiple 

software 

license  fees. 

Legally. 


Why  pay  again  for  something  you  already  own?  The  Pillar  Axiom™ 
storage  system  lets  you  add  performance  and  over  300  TB  of 
capacity  per  system  without  requiring  you  to  pay  for  additional 
software  license  fees.  It  combines  both  SAN  and  NAS  environments 
and  empowers  you  to  manage  multiple  tiers  of  data  through  a  single, 
easy-to-use  interface.  And  it  delivers  top-tier  performance  that  can 
improve  your  bottom  line,  often  for  less  than  what  rnany  companies 
pay  just  to  operate  and  maintain  their  storage  systems. 

To  hear  about  our  new  approach  to  managing  data  storage,  you 
owe  it  to  yourself  to  schedule  a  half-hour  briefing. 

Call  1-877-252-3706  or  visit  www.pillardata.com/legally 
Learn  the  truth  about  networked  storage. 


pillar 

T  A  SYSTEMS 


NEWS 


Users  Test  Expanded  IBM  SOA  Offerings 


Hope  new  tools,  services  can  improve 
development,  business  processes 


the  past  20  years,  he  said. 


shifting  needs,  Haney  sai 
When  Harley-Davidson’s 
SOA  is  fully  implemented, 
Haney  said,  he  expects  the 
company’s  IT  department  to 


change  underlying  IT  systems 

plications,  we  can  bring  these 
[processes]  t  '  "  " 


stores  with  an  SOA  built  using 
WebSphere  Application  Server 
and  the  WebSphere  broker  for 


Users  Test  Expanded  IBM  SOA  Offerings 

Hope  new  tools,  services  can  improve  I  sh!£j"pncL'J- naysaid, 
development,  business  processes  soa t "uny  i^°mon“d.s 


ward  implementing  an  SOA 
after  deciding  that  Harley- 
Davidson  developers  can’t 
continue  to  build  software  the 


IBM  WebSphere  middlewan 
tools  for  use  in  an  SOA  initu 


Stan,  I  wish  everything  i 


;  dependable 


CHANGE 


STABILITY 


L 


If  there's  one  constant  in  business  today,  it's  change. 
But  large  or  small,  internal  or  external,  change 
doesn’t  have  to  impede  IT  service  delivery.  Think  of 
change  as  an  opportunity  for  IT  to  satisfy  fluctuating 
demand  while  maintaining  a  stable,  productive  work 
environment.  With  integrated  CA  software  solutions 
for  service  management  and  service  availability,  you 
can  unify  and  simplify  the  way  you  manage  complex 
IT  services  across  the  enterprise.  Anticipate  and 
prioritize  shifting  demand.  Automate  processes  to 
ensure  timely  delivery  and  reliability  of  service.  And 
leverage  industry  best  practices  such  as  ITIL.  It's  all 
possible  with  our  unique  approach  to  managing 
technology  called  Enterprise  IT  Management  (EITM). 
To  learn  more  about  how  CA  solutions  can  stabilize 
change  to  create  a  true  service-driven  IT 
environment,  visit  ca.com/deliver 


See  innovative  IBM  Info  Management  solutions  in  action: 

IBM.COM/TAKEBACKCONTROL/INFOMGMT 


iOjananun 


NEWS 


Microsoft  Picking  Up  CRM 
Customers  From  Its  Rivals 


Says  Version  3.0  corrects  earlier  flaws, 
integrates  better  with  Office,  ERP  apps 


provider  of  teacher  training 


Convergence  conference, 
tion  of  the  Siebel  software 


|  The  Quiznos  Master  LLC, 

grown  CRM  application  with 
Microsoft's  CRM  1.2  offering 
in  February  2005,  said  Kris¬ 
tie  Reid,  IT  project  r 


C  ■  [Earlier  Microsoft 
- 1  >  CRM  versions] 
just  didn't  work  as  billed. 
Now  they  have  an  excel¬ 
lent  new  version  that's 
finally  there. 


Novell,  and  he  didn't 
think  [switching  to  Mi¬ 
crosoft]  was  such 
a  bad  decision. 
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FDA  Revamping  IT  Development  Process 


As  part  of  the  project,  the 
used  to  ensure  that  develop¬ 


ment  efforts  aren't  duplicated,  that  large  01 


said  the  FDA  is  tackling  one 
of  the  biggest  IT  challenges 


How  can  you  protect  your  network 
and  your  peace  of  mind? 

(We've  got  the  answer.) 


Confidence.  When  it  comes  to  security  information  o 
that.  That's  why  we  give  you  a  trained,  dedicated  act 
up  and  the  products  we  carry.  So  when  you  call  you 
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DON  TENNANT 

Alternative  Lifestyle 

IF  THE  RUMBLINGS  of  the  attendees  at  last 
week’s  Storage  Networking  World  conference 
are  any  indication,  the  IT  community  —  users 
and  vendors  alike  —  is  so  desperate  for  alter¬ 
natives  that  exploring  them  has  become  some¬ 
thing  of  a  professional  lifestyle. 


IT  Could  Be 
Drafted  Into 
Boot  Camp 

I’VE  TALKED  in  the  past 
about  how  IT  depart¬ 
ments  need  to  rethink 
their  positions  against  the 

widespread  use  of  Apple  computers 


Tivoli  Express 


.INFRASTRUCTURE 


bloodhounds 


Get  the  Guide  to  simple,  fast, 


,  Management  at: 

IBM.COM/TAKEBACKCONTROL/SIMPLE 


Innovations  by  InterSystems 


Business  Process  Orchestration ,  plus. . .  Business  Activity  Monitoring 


Integrate  Your  Enterprise. 

Pull  It  Together  Faster  With  Ensemble. 

Ensemble  is  the  first  produo  that  enables  fast  integration  and  rapid  development.  This  unique 
platform  combines  the  capabilities  of  an  integration  server,  data  server,  application  server,  and 
portal  development  software. 

What  makes  this  possible  is  an  innovation  by  InterSystems:  We  developed  Ensemble  as  a  single 
technology  stack,  not  a  stitched-togethcr  suite  of  separate  components.  With  a  unified  environment 
Ibr  integration,  development,  and  management,  Ensemble  dramatically  reduces  time-to-solution. 

We  back  these  claims  with  this  money-back  guarantee:  For  up  to  one  year  after  you  purchase 
Ensemble,  if  you  are  unhappy  for  any  reason,  toe’ll  refund  100%  of  your  license  fee.  *  We  are 
InterSystems,  a  global  software  company  with  a  track  record  of  innovation  Ibr  more  than  25  years. 


ENSEMBLE 


Request  a  FREE  proof-of-concept  project  at 
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TECWnUMn 


Technologies  Inc!  and  Telelogic  Ab! 


authorized  change,  they  have  the  wrong 
says  Stephen  Wrcnn,  senior  director  of  \ 


unit  doesn’t  want  another  unit's  IT  depart- 
mentto  install  the  agents  on  its  servers. 
But  agents  are  capable  ol  gathering  more 


dciws  .Net-  and  IBM  WebSphere-based 

Mapping  (MAM)  tool. 


Identifying  Requirements 

’  needs  for  a  mapping  tool,  Boise  Stale 

University  is  expanding  its  useot 

mapping  data  is  used  by  the  company’s 
IT  architects,  help  desk  support  staff 
and  operational  IT  staff  to  troubleshoot 


times.  We  need  to  know  right  away  if  there 

vice  president  lor  quality  assurance  infra¬ 
structure  at  JPMorgan. 


differentiator  is  how  many  common 
commercial  applications,  such  as  Ora¬ 
cle  Financials  or  Microsoft  Exchange, 
they  can  map  quickly  via  templates  or 
blueprints  of  the  applications'  main 

“The  real  differentiator's  how  well 
they  pick  up  application  st uff.  and 

they  have,"  says  Gartner  analyst  Ronni 
They  also  differ  in  whether  they  use 
agentlcss  technologies  (see  story  at  left). 

alone  products  to  disappear  by  2008 


ample,  IBM  bought  Collation.  Mercury- 
acquired  Appilog  Inc.  and  Symantec 

“They 'a*  all  getting  gobbled  up," 
Colville  says.  Nevertheless,  she  adds. 

ents  should  buy  it.  A  lot  of  data  centers 


Why  App  Mapping? 

The  Agent  Debate 

Sterling  Commerce  leads  the  world  in  helping 
businesses  collaborate  with  their  partners. 


Of  course,  we've  had  a  30  year  head  start. 


For  over  30  years.  Sterling  Commerce  has  led  the  industry  in  helping  successful  organizations  work  more  effectively 
with  suppliers,  subsidiaries  and  customers.  Now,  with  the  first  platform  to  meet  all  the  challenges  of  real-world 
multi-enterprise  collaboration,  Sterling  Commerce  can  help  you  achieve  end-to-end  visibility,  and  real-time  control 
over  shared  business  processes.  So  you  can  make  faster,  better-informed  decisions  to  help  cut  costs  and  accelerate 
time  to  market.  Perhaps  that's  why  a  majority  of  the  world's  leading  companies  already  depend  on  us.  And  competitors 
can't  quite  keep  up.  Contact  us  today.  Or  visit  us  at  www.stetiingcommerce.com 


J  sterling  commerce 

An  AT&T  Company 


TECHNOLOGY 


Ultrawideband 


11.1 


TECHNOLOGY 


SONICWALL 


TECHNOLOGY 


Six  Things  I  Think 
I  Think  About  UIs 


SOFTWARE  without  a  good  user  interface  is  — 
well,  it’s  useless.  Unfortunately,  UIs  aren’t 
nearly  as  well  understood  as  more  objective 
‘speeds  and  feeds"  kinds  of  product  character¬ 
istics.  Products  with  snazzy  demos  often  prove 
disappointing  in  real  life.  Meanwhile,  truly  good  UIs 
are  hard  to  explain  beyond  an  “I  know  it  when  I  see 


INTEROP 


There's  no  better  way  to  build  your  IT  IQ  than  by  attending  Interop  Las  Vegas.  In  fact,  it's  a  complete 
no-brainer.  With  over  200  sessions  and  400+  exhibitors,  you'll  master  key  technologies,  see  the  full  range  of 
IT  solutions  and  gain  invaluable  insight  from  industry  leaders. 

Register  today  for  a  free  Expo  Pass.  Use  the  Priority  Code  MLGANN28  to  tagger  your  discount. 


www.interop.a 


being  the  person  the 
meeting  can't  start 
without. 


^  Capella  University 
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MANAGEMENT 


Community  Colleges  Get  Real 
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The  Real  Value  in  Sarbanes-Oxley 

Companies  are  finding  unexpected  value 

flrj 

in  Sarbanes-Oxley  compliance  efforts. 

Wagner  (far  left)  and  Lee  Dittmar  explain 
how.  PAGE  48 

Start  with  and  heavy  client  immersion, 

toss  in  worldwide,  cross-cultural  teams  and 
seat-of-the-pants  amid  crushing 

time  and  budget  constraints,  and  you’ve  got . 


MANAGEMENT 


The  Real  Value  in 

Sarbanes-Oxley 

Companies  are  finding  unexpected  business  and  IT  benefits  in  compliance 
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Get 

*  * 

0 

REAL 

1  1 

After  years  of  mixed 
reviews,  some  two- 

.  > 

year  IT  programs 
are  getting  a  reality 
check  through  strong 

ties  to  hi  icirif^co^c 

-  VTf  i  tmmsB 
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BY  DAVID  RADIS 

(right)  worked  with  Boeing’s  and  other  IT  pros  to  revamp  the  1  tG  R  C  C  II 

|H  LAN  CARTER  faced  a  daunting  challenge 
when  he  took  over  the  network  technol- 

II  College  early  last  year.  The  Auburn, 

Wash.-based  school  had  not  updated  to 

between  private  technical  schools  and  four-year  uni-  seem  so  bureaucratic.  “[Employers]  dont  understand 
versifies,  many  two-year  programs  have  seen  enroll-  why  change  takes  so  much  longer  than  in  business, 
mentdrop  sharply  since  2000.  ^  and  they  start  to  think  the  colleges  aren't  listening," 

Windows  Server  2003,  and  its  curriculum 

huge  disconnect”  between  the  school’s  program  and 
local  employers,  says  Carter,  an  IT  instructor.  “And  I 

irograms,  according  to  an  ongoing  two-year  study  and  in  response  to  advisers’  input,  they  are  overhaul 

rechn  ^at!°“1f^^^C^^ente^for  Emerging  ing  their  career-related  curricula,  developing  new 

think  the  problem  was  more  on  our  side  than  on  the  < 

from  local  IT  hiring  executives  and  found  them  very  < 

employer  partnerships.  6  *  *  After  Carter  began^ttfei^  Green  River’s 

In  general,  employers  perceive  community  college  IT  program  from  scratch,  he  held  a  daylong  session 
graduates  as  technically  skilled  but  not  well-rounded  with  IT  professionals  in  Auburn.  They  informed 

RUNNING  INTO  ROADBLOCKS  TRYING 
TO  ACCELERATE  BUSINESS  PROCESSES? 

FileNet  Business  Process  Manager  removes  barriers  to  improved  business  performance. 

Manual  processes  limit  productivity,  increase  costs,  slow  customer  response  times,  and  hinder  compliance. 
FileNet  Business  Process  Manager  streamlines  and  automates  critical  processes  to  optimize  operations  and 
improve  your  ability  to  make  better  decisions,  faster.  It's  a  proven  solution  that  delivers  rapid  ROI  and  easily 
scales  to  meet  your  unique  business  requirements. 

Track,  analyze,  simulate,  and  fine-tune  complex  processes  in  real  time.  Identify  productivity  obstacles,  improve 
customer  service  and  increase  efficiency.  With  FileNet  Business  Process  Manager,  the  path  to  improved 
performance  is  clear. 


Find  out  why  more  than  1,600  companies 
depend  on  FileNet's  process  management  solutions. 

Go  to  w ww  tilenet  com  ijpm 


FileNet 


1-800-filenet 


www.filenet.com 


Congratulations 
Award  Recipients! 

Computerworld's  Storage  Networking  World,  in  conjunction  with  SNIA, 
proudly  announced  the  results  of  the  “Best  Practices  in  Storage  Networking” 

Awards  Program.  This  program  honors  IT  users  “Best  Practice"  case  studies 
selected  from  a  field  of  qualified  finalist 


Honoree  Award  Recipients  in  each  of  the  following  categories  were  recognized  during 

the  Gala  Awards  ceremony  at  Storage  Networking  World  in  San  Diego,  CA,  April  5th: 

Data  Lifecycle  Management 

•  The  George  Washington  University  -  Washington,  DC 

•  Toyota  Motorsport  GmbH,  Cologne,  Germany 

Finalists:  Austin  Radiological  Association  -  Austin,  Texas 
NBA  Entertainment  -  Secaucus,  New  Jersey 
Vie  Computational  and  Systems  Biology  Initiative  (CSBi)  at  (MTT)  ■  Cambridge,  Massachusetts 

Industry  Regulation  Compliance  and  Corporate  Governance 

•  Commerce  Bancorp,  Inc,  Cherry  Hill,  New  Jersey 

•  Kindred  Healthcare  -  Louisville,  Kentucky 

Finalists:  Chittenden  Corporation  -  Burlington,  Vermont 

IPR  International,  LLC  -  Conshohocken,  Pennsylvania 
Webcor  Builders  -  San  Mateo,  California 

Innovation  and  Promise 

•  Arizona  Public  Service  Company  (APS)  -  Phoenix,  Arizona 

•  ShopKo,  Green  Bay,  Wisconsin 

Finalists:  E!  Networks  -  Los  Angeles,  California 
Foster  and  Partners  -  London,  England 
State  Street  Global  Advisors  (SSgA)  -  Boston,  Massachusetts 

Storage  Reliability  and  Data  Recovery 

•  Defense  Acquisition  University,  Fort  Belvoir,  Virginia 

■  University  of  Minnesota  -  Minneapolis,  Minnesota 

Finalists:  Burlington  Coat  Factory  Warehouse  Corporation  -  Burlington,  h 
Fulcrum  Pharma  LLC  -  Hemel  Hempstead,  Hertfordshire 
LifeLink  Foundation  -  Tampa,  Florida 

Systems  Implementation 

•  Children's  Hospital  of  Philadelphia  -  Philadelphia,  Pennsylvai 

•  Statistics  Canada,  Ottawa,  Ontario 

Finalists:  Infinity  Pharmaceuticals,  Inc  -  Cambridge,  Massachusetts 
Intellidyn  Corp.  -  Hingham,  Massachusetts 
Lockheed  Martin  -  Denver,  Colorado 

Mark  your  calendar  to  submit  nominations  lor  the  Fall  2006  Awards  Program  to  bt 


Best  Practice* 

IN  STORAGE 


EMC2 

where  information  lives* 
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The  Pervasive  Potholes 
Of  Charge-out 

IN  AN  EFFORT  to  allocate  limited  IT  resources  how  they  can  control  their  it  cos- 

effectively  across  the  organization,  many  corpo-  eitau^?um^  S^eT^jSSg- 
rations  are  considering  establishing  charge-out  n*  files,  for  example) 

systems.  They  believe  charge-out  -  also  known  JSJJSEiSSSS? 
as  chargeback  —  will  make  consumers  of  IT  ser-  Cisco's  ceo,  views  infrastructure  as  P- 
vices  better  stewards  of  company  resources  and  allow  dc,art^°ctainM*Mto2ralT™nltI 

the  organization  to  better  align  IT  usage  with  corporate  <>3£ fo^v'iccs^-ond  thefrbST* 
priorities.  (To  learn  about  the  advantages  and  disadvan-  ■f»““*at“"  infrastructure  - unfonuna: 
tages  of  these  systems,  see  “Charge-out:  How  to  Do  It  hS detaS 

Right”  Feb.  13.)  eluded  in  the  foundation  infrastructure 


it  clivers 


Got  Questions 
About  Storage? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


end-user*  organization,  apply  to  attend 
Computerworld’s  upcoming 
complimentary  half-day  summit 


The  rapid  proliferation  of  custi 


At  this  user-oriented  IT  Executive 

strategies  to  simplify  your  storage 
complexities.  And  you  can  speak 
directly  to  the  experts  who  are  making 
this  happen  in  real  world  settings. 


Apply  for  registration 
today 

Contact  Jean  Lee  at  888-299-0155 


Simplifying  Storage:  Proven 
Strategies  for  the  Real  World 

Thursday,  May  11,  2006  •  8:15am  to  Noon 

The  Rainbow  Room  •  NBC  Building,  65th  Floor  •  Pegasus  Suite 
30  Rockefeller  Plaza  •  New  York,  New  York 


Summit  Agenda 

7 :45am  -  8: 1 5am  Registration  and  Networking  Breakfast 


i  Executive  Editor,  Events. 


8:30am  -9:15am 
9:15am -9:45am 


9:45am  -  1000am 
10:00am  -  10:30am 

10:30am  -  1 100am 


IT  End-User  Case  Study:  Franklin  W.  Olin  College  of 

Joanne  Kossuth,  Chief  Information  Officer,  Franklin  W.  Olin  College  of 


Noon  -  1 :00pm  Optional  Luncheon 
1 00pm  -  2:30pm  Speed  Dating  with  Solution  Partners 


COMPUTERWORLD 

IT  EXECUTIVE  SUMMIT 

Sponsored  by:  ST0RA6E 

Microsoft 


THE  BACK  PAGE 


FRANKLY  SPEAKING 


Gotta  Have  It 


IS  BOOT  CAMP  really  Apple's  big  play  for  the  enterprise  desk¬ 
top?  Naaah.  The  enterprise  desktop  is  a  commodity  world.  The 
commodity  PC  market  is  a  cutthroat  business  with  razor-thin 
margins  in  which  vendors  have  no  way  to  differentiate  them¬ 
selves  except  with  low  prices.  Apple  doesn’t  do  commodities. 
Apple  sells  comfort  and  convenience  to  midmarket  users  and  luxury 
to  the  high  end.  But  the  commodity  desktop?  Fuggedaboudit. 

There  —  that  was  easy,  wasn’t  it?  And  now  that  the  bogus  ques¬ 
tion  of  the  week  is  out  of  the  way,  let’s  look  at  the  biggest  reason  Boot 
Camp  does  matter  to  corporate  IT  shops. 

Here’s  a  hint:  You’ll  find  him  sitting  in  a  corner  office. 


Staying  Awake  Is  Job  One 


fish  to  ask  why  he  can't  access  his  ISP's  Web  site. 
Fish:  Why  do  you  need  to  access  that  site?  Supervi¬ 
sor  "I  need  It  lot  my  job.’  Fish:  Right.  Did  you  read 
the  revised  policy  that  says  you  cant  surf  the  Web 
lor  anything  other  than  buslness-relsted  stuff?  Su¬ 
pervisor ‘Yeah,  but  H'snice  to  keep  up  whh  current 
events,  since  I'm  stuck  here  a)  right," 


big  rtots  from  tt»  Arm  Perfect  Storm 


members  of  our  ft  to  prevent  that  kM  of 


insert  youastyltsh  Shark  shktaiuK  it.  And  check  out 
Sharky's  blog,  browse  the  Shadows  and  sign  up  for  Shark 
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Gotta  Have  It 


'S  BOOT  CAMP  really  Apple’s  big  play  for  the  enterprise  desk¬ 
top?  Naaah.  The  enterprise  desktop  is  a  commodity  world.  The 
commodity  PC  market  is  a  cutthroat  business  with  razor-thin 
i  which  vendors  have  no  way  to  differentiate  them- 


hsh  to  ask  why  he  can't  access  his  ISP's  Web  site. 
Ftsh:  Why  do  you  need  to  access  that  site?  Supervi¬ 
sor  1  need  K  for  my  job*  Fish:  Right  Qid  you  read 
the  revised  pdcy  that  says  you  cadt  surf  the  Web 


X  margins 

selves  except  with  low  prices.  Apple  doesn’t  do  commodities. 
Apple  sells  comfort  and  convenience  to  midmarket  users  and  luxury 
to  the  high  end.  But  the  commodity  desktop?  Fuggedaboudit. 

There  —  that  was  easy,  wasn’t  it?  And  now  that  the  bogus  ques¬ 
tion  of  the  week  is  out  of  the  way,  let’s  look  at  the  biggest  reason  Boot 
Camp  does  matter  to  corporate  IT  shops. 

Here’s  a  hint:  You’ll  find  him  sitting  in  a  comer  office. 


r  of  those  styli: 


With  Sybase*  software,  BNSF  Railway  Company  developed  a  mobile  application 
that  enables  remote  workers  to  document  railway  maintenance  and: 


0^ Cuts  data  entry  time  by  ap 
l/ Provides  more  accurate  an, 
^/Delivers  software  and  data 


on  edge  that  comes  from  Sybase  SQL  Anywhere*  and  Adaptive  Server*  Anywhere  software, 
(vs.  waiting  until  the  end  of  the  day).  Headquarters  has  more  visibility  into  the  field.  And 
;asons  why  more  and  more  global  companies  are  using  Sybase  every  day  to  keep 


Sybase 


